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2021 Healthy and Inclusive Places
Survey
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5 April 2021 273 Surveys conducted via
Landcom communities survey conducted survey responses face-to-face, online of
surveyed received by telephone
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ABOUT OUR 2021 HEALTHY AND INCLUSIVE PLACES SURVEY
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ABOUT OUR 2021 HEALTHY AND INCLUSIVE PLACES SURVEY

Survey Summary

INDICATOR

Health, Equity
& Inclusion

TARGET

2036 Goal: 90% of residents report satisfaction with
quality of life

FY18
PERFORMANCE

FY19

PERFORMANCE

86%

FY21

PERFORMANCE

86%

90% of residents report high quality public, active and
sustainable transport options to key amenities, services,
public transport and employment

83%

78%

90% of residents report high physical and mental health,
reflecting project design, programs or events that
encourage active, social and healthy eating lifestyles

91%

89%

Community
Connection

90% of residents report overall satisfaction with the
integration of culture and heritage into all new projects

61%

51%

90% of residents report community cohesion across all
new projects, by fostering the integration of community
networks and facilities into our projects

66%

67%

Safety &
Wellbeing

LI
i5S
LANDCOM

Achieve a culture of safety throughout our organisation
and on all Landcom projects, striving to achieve 90% of
residents reporting feeling safe in their community

Creating more affordable
and sustainable communities

93%

92%

Healthy and Inclusive Place Survey 2021
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COMMUNITY WELLBEING RESULTS

Overall Community Wellbeing for 2021

Community wellbeing domains

80

points

Q 89%

68% W
° Own Life and @

A Circumstances

Personal
Health

76%

Overall Community
Wellbeing

Community
P,QR Design

Community

Connections @

Overall
Safety

92%

Positive responses
Housing across Community
Affordability Wellbeing Domains

Cl’eating r_nore affordable_ _ Healthy and Inclusive Place Survey 2021 5
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COMMUNITY WELLBEING RESULTS

Drivers of overall satisfaction for 2021
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T @ Overall Safety
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P Personal Wellbeing
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LOWER Relative Importance — HIGHER
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COMMUNITY WELLBEING RESULTS

Community Design

68%
73%
71%

Average
satisfaction over
three years

2018 @ 2019 @ 2021

Creating more affordable
and sustainable communities

90%

of respondents agree that
their home is an easy walk to
the local park or playfield

70% or more

of respondents agree that their

community:

 feels leafy and green

* is connected to the local
environment

78%

of respondents agree that
local shops and services are
close by

72%

of residents agree that their
community has good access
to schools and childcare

Healthy and Inclusive Place Survey 2021
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COMMUNITY WELLBEING RESULTS

Community Connection

Results Summary

) 82% &) 74%

of residents reported feeling of respondents recommended
proud to call their local area their area to friends or family
their home as a place to live
Average
satisfaction over 0o o
three years {[ﬁp 6 6 A) 48 /O
of residents reported feeling a of respondents who
sense of community pride recommended their area has

had someone move to the area

(2018 @ 2019 @ 2021

Creating more affordable' ' Healthy and Inclusive Place Survey 2021
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COMMUNITY WELLBEING RESULTS

Community Connection

Recommending Neighbourhood and Happiness in Community

82%

Likelihood to recommend
their area to friends and
family as a place to live

74%

Have recommended their
area to friends and family
as a place to live

48%

Of those recommendations
has led to people moving
into community

. -
===- Creatlng more affordable. ' Healthy and Inclusive Place Survey 2021
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COMMUNITY WELLBEING RESULTS

Own Life and Circumstances

Results Summary

Personal Wellbeing Index results show Landcom respondents largely scoring
above the 2020 NSW average on the Personal Wellbeing Index (80 points
compared to a norm of 77)*.

8.9/10

was the average rating of was the average rating of

Subjective
wellbeing
rating

2018 2019 @ 2021

*Australian Unity Wellbeing Index (AUWI) - Report
37.0 November 2020

. -
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COMMUNITY WELLBEING RESULTS

Overall Safety

Results Summary

99% () 98%

of residents reported feeling of respondents feel safe at
safe walking alone near home home alone during the day
in daylight

Average
satisfaction over
three years

© 2018 @ 2019 @ 2021

Creating more affordable Healthy and Inclusive Place Survey 2021 n
and sustainable communities



COMMUNITY WELLBEING RESULTS

‘ Personal Health

Key Aspects

90% 6+)88%

Of respondents reported Of respondents reported their
their mental health was at physical health was at least

Average
satisfaction over
three years

2018 @ 2019 @ 2021

. =
=.= Creatlng more affordable- - Healthy and Inclusive Place Survey 2021 12
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COMMUNITY WELLBEING RESULTS

Housing Affordability

Results Summary

68% (#)75%

of residents in Oran Park Town of respondents agreed there
and Renwick responded Is a broad range of homes
positively to housing of different sizes, types

Average
satisfaction
over three
years

affordability questions and prices

(2018 @ 2019 @ 2021

Creating r_nore affordable_ ' Healthy and Inclusive Place Survey 2021
and sustainable communities
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COVID-19

AR

Image: Minto Community
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COVID-19

Impact of COVID-19

Compared to results for NSW from the ORIMA Covid Recovery Tracker from a similar period,
Landcom residents are slightly less likely to have felt personal impacts from the pandemic.

On you (personal impact) 0.5 0.2

Extremely ' ' Extremely
Negative |

Positive
impact -2 +2 impact

On Australia

-0.8
Extremely ' Extremely
Negative I Positive
impact -2 ‘ +2 impact
-0.8
@ Landcom Residents @ ORIMA Covid Recovery Tracker NSW
Average (January to March 2021 n=18,000
people)
o« :
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COVID-19

Personal impact of COVID-19

How has the COVID-19 pandemic affected you personally?

™, r%
Feeling part . Feeling
of your Your physical welcome

health in society

community

y Your mental
health

Your Your

household
income

standard of
living

O Positively

® No impact

@ Negatively

and sustainable communities

55 .
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COVID-19

Experience during COVID-19

Home experience during COVID-19 Community experience during COVID-19

% Good % Good

66%

Overall Results

Overall Results 17% 8%

Overall NSW 16% 27% Overall NSW 7% 23% @

(ORIMA COVID (ORIMA COVID

Recovery Tracker) Recovery Tracker)

Australia Overall 17% 30% 42% Australia Overall &34 24% 56% 9% @

(ORIMA COVID (ORIMA COVID

Recovery Tracker) Recovery Tracker)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
‘ Very Good ‘ Quite Good ‘ Okay ‘ Not that good ‘ Not at all good . Very Good ‘ Quite Good . Okay ‘ Not that good ‘ Not at all good

=.' .
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Demographic

Image: Renwick
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DEMOGRAPHICS

Demographics of survey respondents

Working from home

Worked from home in the year before COVID-19 8%
Currently working from home 16%

Expect to work from home next year 1%

. Working from home - Working from home . Not working from home

every day some days

Run a business or work from home
(n=250 - 262)

AN ay
I8
LANDCOM

Creating more affordable Healthy and Inclusive Place Survey 2021 19
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DEMOGRAPHICS

Demographics of survey respondents

Duration and type of residence

45%

. Own this home with a mortgage
. Own this home outright
. Rent this home

. Live with homeowner

. Other <1%

Less than 6-12 1-2 3-4 5 years
6 months months years years or more

How long have respondents lived in the area
9 P What describes the respondents residences

(n=271) (N=273)
Ess Creating more affordable Healthy and Inclusive Place Survey 2021
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DEMOGRAPHICS

Demographics of survey respondents

Employment and Income

Employed
quI)I t?me >7% VP to $18,200

Retired
$18,201 - $37,000

Employed

part time

$37,001 - $87,000
Currently looking

for work
$87,001 - $180,000 39%
Student IZ%
$180,000 and above
Home duties 2%
I'd prefer not
Other [ 3% ‘:o answer
Current employment status Average household income per year
(N=269) (N=266)
e :
=== Creating more affordable Healthy and Inclusive Place Survey 2021 21
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DEMOGRAPHICS

Demographics of survey respondents

Household Characteristics

Couplg with Yes, a physical
children disability

Couple with Of households
no children Yes, a cognitive have at least
dlsablhty one person
with a disability
Single

Yes, both physical
and cognitive

Group/shared
household

No one in my family

Single with has a disability
children

Prefer not to say fl 2%

Household composition Disability
(n=268) (n=269)
AN ay .
=== Creatlng more affordable Healthy and Inclusive Place Survey 2021 22
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DEMOGRAPHICS

Demographics of survey respondents

Cultural Affiliation Australian

Chinese

India

Italian

New Zealander
Filipino
Indonesian
Malaysian

Irish

Aboriginal/Torres
Strait Islander

Maltese

Sri Lankan
Iraqi

Fijian
Lebanese
Viethamese

Singaporean
‘Other’ cultures included Nepalese,
Other Bangladeshi, Greek, Polish, Scottish,
(p|ease specify) Pakistani, French and South African

0% 10% 20% 30% 40% 50% 60% 70%

Identify with a particular culture
(n=292)
- .
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